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For Shine Beauty founder Tania Tumner, the
pampering experience begins when clients
walk in the door and doesn’t end until they
leave. She takes this philosophy so seriously
her clients always end up with more
pampering than they bargained for.

“It’s really important to me that the staff
(beauty therapists) don't leave the room so
they can really pamper the client all the way
through.” she says. “For example, during
a mask treatment the client is also getting
a nice hand and arm massage, and a scalp
massage with all of our facials.”

Shine's signature facial - the Majestic
- has taken more than seven years to perfect
and Tania explains it is “a beautiful monthly
one-hour treatment”.

“It’s really important to me that the client
is pampered the entire hour during the
Majestic facial.” she explains. “We use
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different products to suit the skin types
including Thalgo (a salon-exclusive line
from France). What we use on the client is
available for purchase as well, so they get to
feel the product before they buy it. Prior to
starting all treatments, we diagnose the skin,
which enables us to talk to the client and use
the correct products for their skin type.”
Solution facials are also available,
including hydration. calming, anti-ageing
facial and purifying facials. Tania says all
are extremely therapeutic and feature a lot
of massage and only quality products. “With
these facials they also receive a hand and
arm massage, a foot and leg massage and a
scalp massage in an hour and a half.”
Shine’s seven primary products and
services include waxing, facials, massage,
spray tanning, nail, and glamour treatments,
along with a professional retail beauty
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product and consultation. “The main goal is
to provide a spa environment in a shopping
centre beauty salon,” she says. “It's well
priced, convenient and a pick-me-up.
People emerge revitalised, focused,
incredibly relaxed and more attractive.”

To help clients feel like a million dollars
after any facial, Shine offers a quick make-
up application for a minimal charge. Hair is
also covered extensively during treatment.

The staff at Shine also specialise in
eyebrow shaping, using stencilling and
taking time to adjust and correct eyebrows.

“We focus on the perfect eyebrow,” Tania
says. A lot of clients come in with the wrong
shape for their face, and we don’t rush them
through in a five-minute eye wax - we take
the time to correct their eyebrows.”
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