
Print this page, or take a smart phone pic of this page, or screenshot it 
and keep information on file with your Sippy Downs salon issued gift voucher, 

or your Sippy Downs salon pre-paid treatment course receipt.

This is your Shine SIPPY DOWNS salon pre-purchase redemption guarantee.
And all ‘key conditions of use’ for all pre-purchase items are outlined below.

SIPPY DOWNS SALON Gift Voucher, key conditions of use : Gift Voucher key conditions of use : Valid three 
years from issue date. Gift Voucher will expire in three years from the issue date. (Gift Vouchers which are 
designated 'limited use' see condition below). Any unused amount after the expiry date on a Gift Voucher will 
not be credited or refunded. Treat Gift Vouchers like cash. Please keep Gift Vouchers in a safe place, lost or 
stolen Gift Voucher cannot be replaced or refunded. Gift Vouchers cannot be redeemable for cash and 
cannot be exchanged. Gift Vouchers can be redeemed for RRP beauty products and beauty services, but 
cannot be used in conjunction with any other Shine Beauty discount voucher, discount promotional marketing 
offer or Shine special promotion. Gift Vouchers must be validated in-store, they cannot be redeemed online 
or used for an online purchase at shinebeauty.com. Gift Vouchers can be redeemed on Sunday's or Public 
Holidays if Shine Beauty is open, however the displayed Sunday & Public Holiday pricing with any surcharge 
will be applied. Gift Vouchers cannot be redeemed on Sunday's or Public Holidays if Shine Beauty is closed.

Gift Vouchers which are designated 'limited use' condition: Valid 6 months from issue date. Gift Voucher 
will expire in 6 months from the issue date. These Gift Vouchers are not valid three years from the issue 
date. Shine Gift Vouchers are normally valid for three years, however some Shine Gift Vouchers are only 
valid for six months from the issue date, when a customer elects to purchase a Gift Voucher on sale, at 
below the market value, at a genuine discount to the Gift Vouchers face value / redemption value. Gift 
Vouchers purchased at a genuine discount often come with the limited-use condition of being valid for six 
months only from the issue date. This limited-use condition is clearly displayed for consumers at the time 
of purchase. Consumers are provided with both a normal price valid three year gift voucher option and also 
a special discounted price, limited-use, valid six month gift voucher option, at the time of purchase. This 
valid six month, special condition for gift vouchers sold on sale, at a genuine discount complies with Gift 
Voucher law guidelines.

SIPPY DOWNS SALON pre-paid SERIES Treatments and Treatment COURSES, 
key conditions of use : Sippy Downs salon customers have 3 years ( from the purchase date ) to redeem a 
pre-paid series treatment or a pre-paid treatment course, at another Shine Beauty salon.

shinebeauty.com


